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RCEM Member Feedback Survey 
September 2021
902 total responses – quantitative analysis



Overall how satisfied are you with the Royal College of Emergency 
Medicine?



Please rate how well you think we communicate with you.



Please rate your interactions with College staff (e.g. face to face at an 
event, over the phone or via email/webchat) in the following areas.



Please rate your interactions with College staff (e.g. face to face at an 
event, over the phone or via email/webchat) in the following areas (cont).



How satisfied are you with your experience with Kaizen so far?



RCEM provided a range of support to members as part of the migration to the new 
curriculum/kaizen/exams (e.g. Twitter Q&A, zoom drop-in session, virtual 
roadshows etc.) Did you access any of this support?



The College provides the following services and resources. Please select 
the three that are most important to you.



In terms of potential future RCEM developments, how likely would you be to use 
the following benefits and services?



Which of the following statements applies to you?



How often do you access EMJ content, please select which option best 
matches how regularly you access EMJ content



How do you prefer to access EMJ content?



What type of Emergency Medicine Journal (EMJ) content are you most 
interested in? (please select your top 3)



Do you prefer virtual or face-to-face educational College events?



As we expand our fundraising efforts we are keen to learn about people's preferred 
ways to raise money for charities that they support. Would you consider doing any 
of the following to fundraise for RCEM?
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