
09:40 - 10:10 Join the virtual meeting space

10:10 - 10:20
Welcome and introduction
Dr Deon Louw, EM Consultant, Oxford University Hospitals NHS Foundation Trust and Member of 
RCEM Mental Health Subcommittee

10:20 - 10:50

Co-streaming for improved Side-by-Side Care  
Dr Faye Noble, EM Consultant, Gloucestershire Hospitals NHS Foundation Trust
Jim Welch, Clinical and Operational Lead Nurse for Mental Health Liaison Services, Mental Health 
and Learning Disabilities Urgent Care and Inpatient Directorate, Gloucestershire Health and Care 
NHS Foundation Trust

10:50 - 11:20 High Intensity Use services - RCEM update
Dr Barbara Cleaver, EM Consultant, Imperial College Healthcare NHS Trust

11:20 - 11:40 Break

11:40 - 12:20
Legal and police matters in ED mental health emergencies
Dr Kezia Lange, Consultant psychiatrist, Emergency Department Psychiatric Service, Oxford Health 
NHS Foundation Trust

12:20 - 13:00 Stigma and the service user perspective 
Dr Emma McAllister, Royal College of Psychiatrists

13:00 - 13:15 Panel discussion and Q&A with the morning speakers

13:15 - 14:00 Lunch

14:00 - 14:30 The APeX approach to mental health emergencies
Mark Buchanan, EM Consultant and Chair of RCEM Mental Health Subcommittee

14:30 - 15:00
Research in emergency mental health care 
Professor Alex Novak, EM Consultant and RCEM Professor, Oxford University Hospitals NHS 
Foundation Trust

15:00 - 15:20 Break

15:20 - 15:50 Case presentation: The adolescent patient 
Carol-Anne Murphy, Nurse Consultant, Mersey Care NHS Foundation Trust

15:50 - 16:30

Discussion: Can the ED be a therapeutic environment for mental health patients?
Dr Emma Phillips, Consultant Liaison and Older Adult Psychiatrist, Gloucestershire Health and Care 
NHS Foundation Trust, and Royal College of Psychiatrists Liaison Faculty representative to RCEM 
Mental Health group

16:30 - 16:45 Panel discussion and Q&A with the afternoon speakers

16:45 Close of day

Programme timings and content subject to change.
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